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For Broadcast:   
 
 
RECONCILING RELATIONSHIP CONFLICT 

Paul: It's changed his life and as he said, if I would have known these things earlier, I'd 
think I'd still be married.  

Richard: Hi, I'm Richard Fox from Messages of Hope. Reconciling your relationships can 
be one of the hardest things to do. And it can even seem impossible. Paul Kerber has 
worked with people to reconcile their relationships for many years. Despite some of the 
most difficult scenarios to reconcile. Paul shares that there is hope for your relationships.  

Paul: I did have a situation once where I boarded the plane and sat down, had some initial 
chit chat with the lady alongside me and she said, well, what do you do? And I said, well, I 
help people work through conflict and she just boldly said, we need to talk. Okay, we'll talk. 
And our conversation revolved around her sharing her experience. She was leaving her 
husband. She had hopped on a plane and she was heading away from her home, her 
husband, and sadly, she said, “look, I'm not sure I'm doing the right thing to leave him”. So 
we got talking and she was looking for guidance, but what she didn't really think about was 
that there was a time where she had to look at her own inner voice, you know, what was 
going on in her heart. And to be able to look at that from the side of being, ‘is my decision-
making actually good or not’ and I was there to simply give her questions that helped to 
look at those things. I could sense clarity, as the conversation went, you could tell by her 
demeanour and the relief from her facial expression.  

Richard: What questions specifically did you notice that really helped her?  

Paul: So questions about what are you wanting and, what is it about your husband that is 
causing you to think about leaving and what does this mean for you and your daughter? 
And what does it mean for the whole family relationship, your wider family? I think the key 
question though, is what is she really wanting? She was toying up with being a young 
mum, but then having some pursuits that she wanted to follow and they didn't match up.  

Richard: Were there any aha moments for her? 

Paul: Yes. One of the responses about her husband and she was like, well, um, in reality 
he's actually a good husband. He's trying to do the right things by our family. And so there 
was an appreciation for him. One of the key things in relationships is affirming things that 
you hold together. And that often doesn't happen when we're heading in a direction that's 
causing difficulty in the relationship. And then being able to ask her some questions like 
what would you ask your husband that you're in this position now? How are you going to 
re-engage with him, knowing that you've left? How are you going to re-engage? You're 
gonna have to have a conversation somewhere. What are the questions you might ask in 
that situation?  

Richard: So how did she look when she left?  



Paul: Well, it's interesting because she was very, peaceful. When I first met her, she was 
energetic and wasn't in a phase where she could even work with a child on her lap on the 
plane. And she went to a place of being in control of herself. The power of forgiveness is 
amazing and, when people operate in a relationship that is difficult, when they've got the 
right motive to work through it, it gives them hope to go forward. 

Richard: So have there been any stories or experiences you think oh, this could seem 
impossible? 

Paul: There was one situation where a gentlemen came to me, his marriage had broken 
down. He had children and the relationship wasn't going well. So even just working out the 
practical things that needed to be done for the children, always brought tension that led to 
frustration and anger. The thing he said that really moved me was he said, “is there 
anything I can do?” And you could sense a person who was at rock bottom and yet, 
looking for hope. And I simply said, let's have a chat. The most important thing was to let 
him talk. I talk about the lift, and our lift is full. You've got to let the people get out of the lift 
before you can get anything in.  

Richard: Listening to someone, it's something we overlook.  

Paul: Yeah.  

Richard: We often think we have to fix something.  

Richard: Reconciling relationships at times can seem impossible. But listening is a great 
place to start.  

Paul: The starting point was very much about what had happened in the journey of the 
relationship with his wife and in that conversation, a lot of the blame was placed on her. I 
would say probably 99.9%  

Richard: In his eyes.  

Paul: That's often the starting point that a person has. He felt that, she hadn't treated him 
fairly. She hadn't really been there for him, there were arguments. It wasn't just the 
situation that needed to be worked through. It was now deepened into a behaviour 
breakdown in the relationship. Not being able to even communicate well and have respect. 
And the starting point was to help him see how he'd been behaving.  

Richard: How did you go with that? 

Paul: Well, it's a really difficult place to go and I've found one thing really helpful is, not try 
and do the work, not try and fix the problem so I actually asked him to read a passage of 
scripture . 

Richard: What did you get him to read? 

Paul: Ephesians chapter four. It talks about, quarrelling, arguing, the passage right at the 
end verse 32 concludes with how to be kind and compassionate to one another forgiving 
one another as God in Christ has forgiven you. 



Richard: How did he take that?  

Paul: I asked him to go away and just read through the text and answer a couple of 
questions. Do you think this text applies to your situation? If so, how? If not, why not?  

Richard: Good questions.  

Paul: And then I also gave him a gospel verse to read from first Peter 2:24. And I said, 
when you read that, the question to answer is what has God done for you?  

Richard: And what was that verse?  

Paul: Jesus has taken our sin on himself and by his blood, we have been cleansed, made 
clean. So that he could draw on that word of forgiveness from God to look at his situation. 

Richard: It wasn't all about making him think, this is what you've done wrong. The 
reconciliation journey for him was also to see the hope of forgiveness.  

Paul: Absolutely. I find it difficult to look at what I do wrong any time.  

Richard: Yes. No one likes getting told off.  

Paul: Exactly. And so, if I can draw on what God has done for me through the forgiveness 
that is there in Jesus, then I can look at that in a different light. I can look at it with hope 
that there's something that's greater. And I can also look at that place where Jesus took 
that wrongdoing, whether it was wrongdoing I did or wrongdoing the other person did, he's 
taken it for us.  

Richard: Yeah.  

Paul: So that helps me look at myself differently and look at the other person differently 
and have hope that God can do something in this situation.  

Richard: This is Messages of Hope. It's not easy overcoming conflict and reconciling a 
relationship. Paul has been sharing a story about a husband he counselled.  

Richard: Did he come back to you with any thoughts or reflections?  

Paul: He came back to me, I just asked, how did you go with the task? And I was 
absolutely taken aback. Because he was able to self-assess what I couldn't do, God could, 
and he could see what was motivating it, it was really, really deep. He's pouring out his 
failure. The reality of that was crushing. I shared with him that Jesus has taken all of that 
on himself to the cross and you don't now see it on yourself. Whenever that comes up into 
your mind, you see where Jesus has taken it. And you're forgiven and you're dearly loved 
by God and you are clothed in the righteousness of Jesus.  

Richard: That's pretty special.  



Paul: And he really felt free to be able to confess to his wife who he'd separated from, his 
side of what led the relationship to break down. It changed everything. It allowed him to 
work with her in deciding what to do with the children. It changed his demeanour of 
working with her in the conversation. He was much more at peace. He was operating more 
from a position of listening to what their side of the story was.  

Richard: This is Messages of Hope. Sometimes relationship reconciliation may not work 
out as you thought. But there is still hope separated.  

Paul: Still separated. Sometimes the consequences of things that are our failures result in 
that, but his words were really telling. 

Paul: And that it's really given him peace. It's changed his life. It's changed him in a way 
that, as he said, if I would have known these things earlier, I'd think I'd still be married.  

Richard: Wow.  

Paul: But he's been able to move forward with his life in that situation with his ex-wife, with 
his children, a great role model for his children. You can see a chain has been broken. 
That was a bad chain. And now there's a hope for the next generation of learning and 
doing because of his life living this out.  

Richard: So what are some of those things and that he lives by now rather than what he 
used to? 

Paul: The first thing is he's drawing on his forgiveness. He's so appreciative of being 
forgiven by God. And he's so appreciative of that forgiveness, giving him hope for a way 
forward. So, that in itself really has linked to him starting his own life again, from that point, 
into close relationships again for him to explore that.  

Richard: Hi, I'm Richard Fox and you've been listening to Messages of Hope. You can 
watch videos, listen to podcasts and read free booklets on this topic and many of the 
challenges we face in life to discover that there is hope at messagesofhope.org.au. Go to 
messagesofhope.org.au to be inspired and encouraged, and you can also subscribe for 
free to this weekly program. Or for a free booklet call 1800 353 350. Thank you for 
listening to Messages of Hope. I hope you can join us again next week for another 
Message of Hope. Real hope to cope with life's challenges.  

 
 
 
 
 

Thank you for ordering a script of Messages of hope. We pray that it is of benefit to you and gives you hope. 

You are free to share this with other people and offer them hope. 

Messages of hope radio messages, scripts, and booklets are also available for you at 
www.messagesofhope.org.au 

You can also order Messages of hope monthly CDs that have the radio messages on them. 

If you would like to support us to reach out to more people with messages of hope, or you would like more 
information about us, please go to www.lutheranmedia.org.au or call FREECALL 1800 353 350, or write to us at 
Reply Paid 65735 Lutheran Media, 197 Archer Street. North Adelaide SA 5006.  

Thank you for your interest and support of Messages of hope. 	
 


